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1. Ultimate goal

2.

Most popular “SOLOMQO” Channels

« Consistent NAP & “SOLOMO” Funnel

Social & local Interaction potential - why, who and how?
Integrating local and mobile - connect with local offline customers
Why Reviews ? Tools and Tips

Leveraging hyper-local channels to target ultra-local customers

N o 0 &~ W

Cross channel optimization and integration
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Milestone at a Glance

Mission

Founded

Location

People

Products

Customers

www.milestoneinternet.com

Driving Reservations for the Lodging Industry on
the Internet

1998

HQ - Santa Clara, CA (Silicon Valley)
Sales Offices — US, Mexico, India

120 Employees

Website Design, SEO, PPC, Social Media
Optimization, Social Media Monitoring Tools

1000+ Customers
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Your Ultimate Goal



Saturating all search engine buckets

Ideal scenario for any platform

Experience West
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Books
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Translate
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Realtime
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Most popular SOLOMO Channels
Consistent NAP & Message
Milestone Marketing “SOLOMO” Funnel



Most popular “SoLoMo” channels

connecting businesses with consumer

Consumer

o
.

milestoneinternet.com

www.milestoneinternet.com

Web-results
Images
Maps
Reviews
Videos
News

Blogs

Facebook
Twitter
YouTube
Google+

Facebook places
Bing Places
Google Places
Foursquare Places
Yelp Check-In

Trip Advisor App
YouTube App
Flickr

SERPs

Local

Social

Mobile

Optimized Website, blog
Geo-tagged Images
Google Places Profile
Bing Places

Yelp

TripAdvisor

YouTube

Vimeo

Facebook Page
Twitter Profile
YouTube Channel
Google+ Page
Flickr, Panoramio
Picasa Accounts

"'I’rJJJ.'.'.'.'.'
B ———————

Foursquare Business Page + Place
Yelp Business with Deals

Trip Advisor Business

YouTube Videos

Facebook Places

Bing Places

Google Places

Flickr, Panoramio, Picasa Photos

blog.milestoneinternet.com



Consistent NAP and Message Across

All Channels

www.milestoneinternet.com

4 )

Social Website

Address
Phone Number |

Local

Citations

\_ www.milestoneinternet.com /

blog.milestoneinternet.com



Milestone Marketing “SOLOMO”Funnel

Awareness
— Social
Familiarity & Sharing
— Web

Conversion Points
- Photo Gallery
- Videos
- Specials

www.milestoneinternet.com blog.milestoneinternet.com

— Local/Mobile




Social Interactions —

Why it might not work?

BEAND CAMP by Tom Fishbourae_

I DON'T KNow WHAT'S WRONG.
WE POSTED OUR BRAND oF LUGNUT
TO EVERY SOCIAL MEDIA SITE
AND NO ONE IS TALKING AROUT S

= MUST BE A
9 7 TECHANWAL
ERROR

WE DO HAUE
5 FANS !

<.

ACK FoR A
REFUND

THATS THE
SOF 0§

B 20~ Tom FSHBURME o
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Social & Local Interaction Potential
why, How, and Who?



Soclal & Local Interaction Potential

- Why, Who and How

The Magnificent Mile |« ke |

avel/Leisure * Chicago, Ilinois

Why connect?

Who to connect with?

Millennium Park | tike |

Local Business * Chicago, Illinois

How to connect?

Research - what are T A.
your target audience 40 Friend Acviy & wa

| 8 Like |

------ eatre * Restaurant * Chicago, Iflinois
k' b d Photos E] Info
ta I ng a OUt an Events AR Friend Activity (1
where are they @ photes
S O C I al I Z I n g ’) About ‘:33 Extended Info W 5 wall Navy Pier - Everyone (Top Posts) v
' ] videos = Navy Pier.
Shop, dine, stay & play on The o & Share: (3 Post [@ Phot
Magnificent Mile® -- One of the Events - b il =
. . Great Avenue... Lo Write something...
Create social media P
&1 Friend Activity —
marketl ng plan : .millenniump{ £} Deals Eabyal Navy Pier i | ; e
r M 11.11.11is HERE! Navy Pier will be open until 11 p.m. tonight, FREE Ferris Wheel
1 1 ,553 Mlllennl com/Milery D Notes m rides all day in honor of Veterans Day! Thank you to all the brave men and women
like this u YouTube * who have made this country strong through their sacrifice. We owe it all to you.
More
H Videos
Set up well define T s
talking about this 20,290 About
like this ;
I Historic Navy Pier®is Chicago's
g Oa‘ S 20,970 lakefront playground. Its the
were here 1 ’1 1 0 Midwest's #1...
talking about this More
49,889 34,726
were here like this
2’079 wall Photos
talking about this
www.milestoneinternet.com 93,173 Fl) L - Catmebt
were here £ 143 people like this.




Why Connect — Chicago

Keyword Global Monthly Searches

Navy Pier 201,000
Navy Pier Hotels 5,400
Millennium Park 135,000
Millennium Park Hotels 1,600
Magnificent Mile 90,500
Magnicent Mile Hotels 22,200
The Art Institute of Chicago 165,000
Hotels near the Art Institute of Chicago 210

www.milestoneinternet.com

Search queries for
events/attractions are much
higher than for hotels

Talking about these
events/attractions connects
you with non branded
location driven customers

blog.milestoneinternet.com



Who to Connect With — Chicago

Major attractions are active in social channels. These attractions/ businesses are

driving 80% of the traffic to the websites.

Attraction Facebook Twitter YouTube
adler planetarium 8.7k fans, 400 check-ins 4.4k followers 60k views
black ensemble theater 6.4k fans 26k views
brookfield zoo 95k fans, 12k check-ins 3.4k followers 700k views
chicago bears 1.8M fans 55k followers

chicago blues festival 7k fans

chicago bulls 3.2M fans 172k followers

chicago cubs 1.3M fans 53k followers

chicago white sox 714k fans 28k followers

frank lloyd wright architecture 7.2k fans

garfield park conservatory 2.5k fans, 600 check-ins 436 followers

joffrey ballet 7k fans 4.4k followers 27k views
john hancock center observatory 3.8k fans, 2k check-ins 1.6k followers 18k views
lincoln park conservatory 5.8k fans 3k followers

lincoln park zoo 20k fans, 13k check-ins 4.5k followers 128k views
lookingglass theatre company 5k fans 4k followers 56k views
navy pier 34k fans / 93k check-ins 5.4k followers |9k views

maghnificent mile shopping

11k fans / 20k check-ins

2.3k followers

millennium park

20k fans, 50k check-ins

1.8k followers

museum of science and indsutry

27k fans, 900 check-ins

5.6k followers

taste of chicago

64k fans

the art institute of chicago

82k fans, 9k check-ins

22k followers

86k views

willis tower skydeck

3.5k fans, 212 check-ins

1.3k followers

135k views

www.mileston

TTTTETTTE T, COTTT

OTOZTTIITES

oneinternet.com



Overview — Active Conversations

EJPint Erica

e Connect with brand Hyatt Regency Chicageo on #Yelp: I'm updating this based on the
customer service experience we've had since last stay..

evangelists in your local area http://bit ly/oL TDSg

* Respond to direct questions E DOGGO O odstes- 7272011 P 1 Checkein Here
érica H I'm updating this based on the customer service experience we've had since last staying at the

about great places to stay
. Grimes, & hotel. We're back in Chicago this weekend, and | was thrilled that we were able to book at the
before your competition does | Hyatt Regency again!

| feel like this hotel really has social marketing down - follow them on Twitter or “like™ them on
Facebook and it opens up a new world of communication. Theyre responsive, offer specials on

- parking and free wi-fi, even drink specials atthe bar. It kind of made my day when | "checked in
¢ ConneCt Wlth users Who on Yelp and got a welcome message back through Twitter!
have the pOWGI’ tO InﬂuenCe I'm looking forward to our stay this weekend, and the Hyatt Regency is quickly becoming my
hotel of choice when I'm in the Windy City.
others

. . o S :
writer for AAA Dlnner in ._chlcagu now. Pizzal Watching ’Ehe Reds/Braves game.
| Beautiful view from the Hyatt Regency Chicago. Sears Tower

— Greg Seiter is a travel :ﬁi gregseiter Greo Seiter

— Tom Chiarella is a writer straight ahead.

for Esquire

Chiareality Tom Chiarellz
ﬂ Finally... ﬂweekend nff in #Chicago | don't even know what to do but

I'm thankful to loaf #loafing

www.milestoneinternet.com blog.milestoneinternet.com



How - Facebook Networking?

Put your messages on other Facebook pages to increase your reach

__!,\Au | | — = MENATN
\

wall Larry The Cable Guy - Most Recent +

Share: Post Photo ¢]] Link '3¥ Video
194 Thing i
Even Events
% Discu Photos (273)
C] Notes

& offical Store

Write something...

Go West Choice Hotels
| Larry The Cable Guy will be at Pechanga Resort & Casino this Saturday night
— I (3/26) for two shows. Don't miss your opportunity to see one of the hottest
= comedians around. Take a relaxing weekend trip and stay at Quality Inn Wine
Country Temecula!

More

About
E ) out Larry the Cable Guy
V.’“.’te”er”‘c Git-R-Done!!!! www.pechanga.com
e rt & Casino - Entertainment - Larry the Cable Guy
486,533 o
331 people like this
o | people like this T chocolate desserts

www . youtube, com

www.milestoneinternet.com blog.milestoneinternet.com



How - Hyperlocal Targeting on

Facebook?

Share: [-] Status Photo #]] Link '3¥ Video =- Question

Write something...

. . & Public v
* Avoid overloading your
fans’ newsfeeds by only
sending them targeted MileStone  Milestone Mike added 3 new photos to the Customize

relevant information.

- Segment your posts by

C t 22 Make this visible to users with
e ountry

Location ‘ United States ’
* State (7) Everywhere

. (*) By State/Province
- City © By City
Chicago, IL

- Language

Languages Enter language

Lo |20

www.milestoneinternet.com blog.milestoneinternet.com



How - Explore Local Trends

on Twitter

Search.twitter.com is an extremely
useful tool

Don’t wait for users to come to you

Explore discussions that are
happening in your target markets

Insert yourself into those existing
conversations in a productive manner
— add to the discussion, don't just sell

Raise awareness of your brand in
regions that are difficult to reach with
other forms of marketing

Create content (blog posts) around
trending topics and relate them to
your business

www.milestoneinternet.com

Results for hotel travel lang:en
near:"chicago" within:15mi

Tweets - All

¥ JenChicago Jen Knoed
E Here's How To Shack Up With Strangers To Save On Travel
vsb liff0gWeN via @bi_contributors

OUrS 800

e sharethespoils Share The Spoils
W Here's another thing... If you travel, check out this site...
HEis hotelbarfly.com... Hotel Bar blog and review site. VERY COOL!

oUrs ago

i Yvonne_peace ‘vonne
Palace Hotel | Dick Cheney Speaks At Noon Today At Palace
L] Hotel divr.itvgPFz

Refine results »

#MenweWantAnswers
#LadiesWeWantAnswers
Happy Veterans Day
#WhyYouMadThough
Today is 11/11/11

You Da One

Jack and Jill

Penn State

Christmas

About Help Blog Mobile Status Jobs Terms Privacy
Shortcuts  Advertisers Businesses Media Developers
Resources & 2011 Twitter

Talk about relevant things related to Christmas
Connect with Relevant People

blog.milestoneinternet.com




Geo-tagging Images and Videos

Geo-tagging Images and Video helps in connecting with local customers
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Integrating Local and Mobile
Connect with Local Offline

Customers



Social & Local Integration

Bing Local Google Places

Thnmpsnn Beverly HI"S Web Images Videos Maps News Shopping Mail more -
- 10 user ratings |

9360 Wilshire Bivd, Beverly Hills, CA 90212 Google maps - neattman portiang

(310) 273-1400 - Website

Directions - Send to mobile

Find us on H Facebook The Heathman Hotel -
1001 Southwest Broadway at Salmon, Portland, OR 97205

Details

Get Directions My Maps Edit this place - ¥ Owner-verified listing

biNg

pmmodations Heathman Restaurant and Bar, Non-Smaoking and Smoking

: BETA . . . .
Business Portal Rooms, Fitness Suite, Business Center, Disabled
. _— 2 -Hover your mouse on the™?" to get more information Accessibilit
% J & 'Ir @ - Click to learn more on how the feature works Y
P i 1 . . e
BN c1c= 8 e B ecp RS RSS2y o s e Amenities L'Occitane French Milled Soaps & Amenities, Bathrobe &
Organization E - Click to see additonal options Sl | H - D
istings Add Add 25+ Details Profile Mobile Photos More Details Publish Ippers, lron, Hair Liryer,
849 Condominium Rertals  * Main phone number. |760-834-7625 Description Description This sophisticated boutique hotel offers luxurious
i Columbus 1 ey e bt accommodations and award-winning senvice - a refreshing
70t publishe oll-free number: WEBSITE <
i ) blend of Portland history and modem hospitality.
E\ETSEZSON Fax number.  760-934-6501 Accommodations | http:/fwww.1849col ry p Y
\lexis Park San Francisco Business email address: info@1843condos.com Location http/Awww 1849col Email iﬂfD@hBEThmEﬂthBLCDI’TI
1at published Website: |http:/www.1849condos.com/7utm_sol Resenation htto /A
. = p/iwww 1849can
§men:a|\s’| B‘elst Value Inn My business does not have a website Senicas o 1845601 Facebook Facebook
zugene Note! . - - - . ) ) R
\merican Inn of Bethesda Facebook address: hito:/finww facebook comipages1B49: @ 1y 1000 | hitp /A, 1843cor Features Award Winning Library and Art Gallery, Environmental
20t published Twitter address: | @ . . . .
e Eostars tne e o = Design Construction, Tempurpedic, European Pillow Top &
- - - European Featherbed

Flickr Flickr

www.milestoneinternet.com blog.milestoneinternet.com



Integration with online and offline

channels

Why Integrate?

FOLLOW US ¢

ONLNE
Social Signal impact your search S
rankings
1. Linking to all social channels from RESERVATIONS
Arrival Date Departure Date WE L'
home page IO . TUITEE

2. Facebook like and google + buttons on restration - 800.330.5541 D T2 8 vovie site  E-Maps

key pages to encourage social sharing . B

! e
{ >

T Tors

3. Integration on blog post

4. Offline collaterals

4 ——————————————e——

STAY SOCIAL.

You've got questions. We've got answers. f
8 Reach ont 10 0 here for mssiance i

f fucebook com) Hyalt Chicago

\ -wn)w:x('h:ng; ALY
§ o Tes e vt l]

S B L A e s ———— . A 22

www.milestoneinternet.com . lestoneinternet.com



Hyatt Regency Chicago facebook profile

Hyatt Regency Chicago

Lodaing * Chicago, Ilinois

Information

Deal
Description hicago is the ultimate destination & Hyatt Regency Chicago pravides Free Appetizer with Purchase of
the ideal home away From home For vour wisit, Situated near Chicago's Two Entrees
Magnificent Mile, the hotel is surrounded by downtown's premier Check in here ko claim,
landmarks & attraction,
Address 151 East Wacker Drive, Chicago, IL 60601 + Get Directions
Phone 1 217 SEE 1734 Lodging in Mearby Cities
Wehsite htkpsffchicagoregency, byvatk, com . i
bkt fbwitter . comfhyvattchicago Des Plaines Lpdglng
29 neat Des Plaines
(1] =
? n “n
= B =
£ 0 i i i
& i t 9 g Schiller Park Lodging
;_ i SIIZIH‘I‘L &6 niear Schiller Park
= w Randolph StChicago,. PARK
W Adams St & e, Ty —— Elk Grove ¥illage Lodging
= - B S4 near Elk Grove Yilage
About Hyatt is a global hospitality company with widely recognized, induskey
leading brands and a tradition of innowvation developed over our mare More
REGENTCY than fifey-vear history,
HoTELS General Information  We welcome all Hyatt Regency Chicago guests and incoming downkown
Chicago travelers to reach out to us on Facebook, We're happy to offer
assiskance, give recommendations and provide authentic hospitality
online. Stay social,
Parking Yalet
@ Wl Public Transit L Train, Bus, Cab
L] Info
= Deals Likes and Interests

www.milestoneinternet.com blog.milestoneinternet.com



Integration of Local & Mobile

Using QR codes to convert local users to mobile users

'Ato B oor RO

Ny ngood Crescent Moon Ranch
3“-0“ me “State Park

ad Jer© | (Cathedral Rock View)
l k .

-------------

Red Rock Bell Rock
State Park ——u | A . Pathway
: Trail Head

Verde Valley
School — O

VERDE VALLEY SCHO )'

What to See & Do In Sedona

Smartphone Users: |

y RED RO Scan QR Barcode to Download : . 1GA-Plaza.
) el FREE “e.xplore Sedo?a” App Tequa Plaza — %
or Mobile Website Sedona R

Sedona Visitor Network e
GolfResort 5

www.sedona.tv

©2011 All Rights Reserved, RED ROCK TV, Sedona, Arizona

www.milestoneinternet.com blog.milestoneinternet.com
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Why Reviews? — Tools and Tips



Why Encourage Reviews?

Influence of Online Reviews, Summer 2010

% of US internet users Peo p | e

Read product reviews 92%

—of which, Influsnced to purchass 45% e 89% of consumers are
—of which, deterred from purchasing 43% q 9 1
—of which, decisions were unaffected 7% influenced by reviews

Source: ChannelAdwisor, "Through the Eyes of the Consumer: 2070
Consumer Shopping Halbits Sunvey, ” Aug 37, 2070

112475 waniceMarketer.com
+
Places for hotel near San Francisco, CA - Travel dates: Sep 25 to Sep 26
Edwardian San Francisco Hotel - 16 Google reviews - 5109
www _bookhotelshotel com - 1668 MarketStrestSam Francisco - (4156) 864-1271 Sea rch Engi nes
@ San Francisco Central Travelodge | 20 Google reviews | 3149w . .
www.staysf.com - 1707 Market Street, San Francisco - (415) 621-6775 * Search engines use reviews as
Hotel Kabuki - 3 Google reviews - 5229 1 1 2
Jdvhotels.com - 1625 Post Street._San Francisco - (415) 922-3200 a ranklng Slgnal
Hotel Whitcomb - 37 Google reviews - p239»
hotelwhitcomb.com - 1231 Market Street, San Francisco - (415) 626-8000
RESERVATIONS -
Check-In Check-Out
NN || A | Conversions
Aduits Children 5 .
B 0O * Good reviews = increased
bookings & better SERP
placement be
walMianketatisQmer Npvember 2010 5 om
2

Search Engine Land — 1 December 2010



http://www.emarketer.com/Reports/All/Emarketer_2000707.aspx
http://searchengineland.com/google-now-using-online-merchant-reviews-as-ranking-signal-57445

Tools to Encourage Reviews

QR Codes — on all print material
leading to a mobile review page.

Link to review sites from the WiFi
login page when guests access the
hotel’ s internet.

www.milestoneinternet.com

On the website — link to hotel pages on
the different review sites.

Enabling User
Reviews

Create a UGC module to encourage
guest interaction with your

website.
27

blog.milestoneinternet.com



Examples of Integrated Reviews Page

%2 MCCARRAN
AT e N sitean

hyatt regency chicago

reviews

check availability:
ch

location

rooms & suites 3 [may2011 +][3

: - e e e v Share your favorite places in Las Vegas
services & amenities N
189 g « Rate places using Google Places

/o N
specials & packages _ B 2 i N
/ 5 = | o0 ') « Share them with your friends and family
, experience striking y/
meetings & groups . new rooms and . —

suites, * Get better search results next time you search on
fa$15
SR Google
ocee
ou are going to be out and about. The photo gallery f/'
elers and convention-attendees. e
+1404 577 1234 email sign-up 5
No Thanks. Just take me online.
Sort by:
featured reviews customer reviews corporate reviews wedding reviews 1 E . t t .
S i oot . Nncourages user interaction

The Hyatt is "in the thick of it", without beir

2. Supplies fresh content to search
engines

3. Reviews signal trust to search
engines

*

s
Google  yelp¥ Expodic 4. Enables users to recommend

Read reviews Read reviews Read reviews Read reviews Read reviews
Wite reviews Wite reviews White reviews Wite reviews Wite reviews y : l ||" pr: p E rty : n a ny Ch a n n E I
*You can pos review only if you have booked the hotel through these sites:

5. Rich snippets show up in SERPs

www.milestoneinternet.com blog.milestoneinternet.com
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Content Calendar



Content Calendar — Tool help In

managing social/local interaction

« Research the local area and find out hot social trending topics in your local area
« Develop Content calendar around events and things to do in local market
« Have planned out list of things to socialize about on a monthly basis

EMViTIm ‘5&' Home | Setup | Reports | Usage | Logout

CHATEAU BOURBON

|
My Calendar | ||| &=

L=
@ Open ltems (0)

Welcome Whitney Lenon

© Close ltems (0) ADD EVENT Date Range: 30 days hd
Date Event Venue Category Source Status
Events of Interest
Enter Keywords o,
() Coming soon Il oso7enty 2P Evening with Picasso Los Angeles Theate... Family and Kids M —_
Treat yourself to an evening in Picasso's world. T Page 1/2
-l = 5M4  BIO
: - International... |+ [x
050712011 Los Angeles Comedy Shorts Film Festival Blues Alley Family and Kids M —
The L.A. Comedy Shoris Film Festival, currently th 514  NKOTBSB - 2011
«§ =) 50 Su... + [x
0512011 4th North American Offshore Wind Development and Financ... The Almas Temple C... Conferences M —_ EM5  TheParkUnplugged
Infocasts highly acclaimed North American Offshore + X
n
8 [ %9
57 The AP Tour
0514011 NKOTBSE - 2011 Summer Tour Verizon Center, Wa... Hotel Specific M —_ Black... + =
NKOTB (New Kids on the Block) and BSB (Backstreet
" 5M9  Charlie Sheen
«8 3 =9 )
Liv... + [

31st Annual Washington Folk Festival Glen Echo Park, GI... Concerts and Music M —_

www.milestoneinternet.com blog.milestoneinternet.com
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Leveraging Hyperlocal Channels
to Target Ultra local Customers



Foursquare Flowchart

Foursquare Place Listing Foursquare Business Page

Check for existing places on Foursquare Create account or sign in to Foursquare

Connect your Foursquare and

Create account or sign in to Foursquare :
Twitter accounts

Claim the listing with most check-ins and description

Create lists for local things to do,

Clean listings, merge all duplicates dining, night life, etc

Create campaigns or special offers Leave helpful tips at all the places
and monitor performance in your lists

www.milestoneinternet.com blog.milestoneinternet.co

| ) |
| ) |
[ Search for hotel place listing: } [ Optimize your page banner
| ) |
| )

N U 2 S 7

3



Foursquare Business Page

foursquare

| Me | Hiswry | Badges | Stats | Friends | Manager Tools

617.224.4000

THE LIBERTY :
o o www.libertyhotel.com ¢

e Ler o iss

. The Liberty Hotel's Tips

Scampo at Liberty Hotel Boston, A
Known for our brick oven lobster pizzal
Aug 25 |  Dor

Savenor's Market A
Since 1939 this market has been offering residents and guest to Boston the

fresh produce and flowers. Worth the stop

Four Preppy Paws A

Beacon Hill's answer for the well “dressed” canine!

Aug 25

CLINK. Boston, MA
Stop in to this Modem Americanthemed restaurant and experience the freshest
New England ingredients!

The Yard &
This private outdoar oasis is the perfect place to have a drink and enjoy the
summerl

Follow us for Boston area tips:
restaurants, attractions, tours and
more.

An infamous past has been imaginatively
adapted into modem luxury at The Liberty
Hotel in Boston's Beacon Hill
neighborhood.

Top 5 reasons to stay:
- Spend the night in what was formerly
the Charles Street Jail, built in 1851

- 298-ro0m luxury hotel with four distinct
venues for drinking and dining.

- Free Wi, yoga, and a pet fiiendly
policy.

- Stay near posh Charles Strest
boutiques and restaurants, Mass General
Hospital, Cambridge technology centers.
and Boston's financial district-

- Experience a night in a National Historic
Landmark and a noted example of
architectural re-use

Contact us:

Beacon Hill, 215 Charles Street,
Boston, MA 02114

(617) 224-4000

@libertyhotel
The Liberty Hotel website
Facebook: Liberty Hotel
YouTube: Liberty Hotel

Followers (65 total)

www.milestoneinternet.com

Five Ways to Enhance
1. Optimize banner: include logo and NAP

2. Use keywords and bullet points in
description

3. Link to your other key online channels:
Twitter, website, blog, Facebook

4. Create lists of local interest categories:
Things To Do, Dining, Night Life

5. Leave compelling and engaging tips on

local businesses for each of the list
categories

blog.milestoneinternet.com



Foursquare Place Listing

foursquare

| Me | History | Badges | stats | Friends | Manager Tools |

|

Search places, people and tips I

Five Ways to Enhance

Set at the foot of Beacon Hill, the Liberty is

The Liberty Hotel

215 Charles St

at Cambridge St
Boston, MA 02114
(617) 2244000

@LibertyHotel

libertyhotel.comi?utm_sourc.

- H Massachusstts
General Hospital
t
Parkman 5t

ngiellov B
v Bridge. Charles! :
@ ey Cambridge St

the ultimate luxury Boston hotel. with 400—
800 square-foot rooms & suites and three

2ark 3 fia nd
.j @ acclaimed restaurants.

YOUR CHECK-INS ~ TOTAL FEGFLE  TOTAL CHECKINS

0 3,623 6,012

:
i
i

£

1.

Claim your place and optimize NAP,
categories and tags

p dail G201 Foge=Trrmacie ) . . .
B 2. Link to your website and Twitter account

Tags: the luxury hotel, cocktails, clink., libertybar, livemusic, boston, beacon hill reason
fashion, fashion show, restaurant

wuww_aipte_.com.sg www kraftpaper.com.vn www_stocklots_com.vn www_pulp_.com.vn ]
www.wastepaper.com.vn edit Upcoming Shows

anoie)
Bu

Report a problem <>

5
. &
Google 4,

3. Create a check-in special to incentivize
users

The Lance Houston Jazz Quartet
- November 15, 2011 6:00 PM
Edit Venue

- ennati cam

seprember e
rder the burger and ask for the secret sauce! & | SHARE | Created by John P

g Asken @ S 4. Monitor check-ins and place page

Cochon 555 brings together 5 gifted New England chefs with a penchant for nose- ..
to-tail cookery & challenges each to make the most of their own entire 125 pound actlvlty
heritage-breed hog. March 28th at 3:30 Best Places to Check out
Mar 26, 2010 Done by 46 people Save Done in United States Pt 6

o Created b anna See It Al

B o s ot 5 Congassnan s s 5. Reach out via Twitter to influential users
Curley won his election for Boston city alderman while residing in the Charles C h eC ki n g in to th e p ro pe rty

Street Jail (now the Liberty Hotel)

un 28, 2010 Done by 16 people Read more Save Done

www.milestoneinternet.com blog.milestoneinternet.com



Four Square - Listings

Create a Special Campaign or Deal:
« Select the type of special
« Define when the special should unlock
« Select an offer

Preview your Special:

1. What kind of special do you want?

Attract new customers

©  Swarm Special

© Friends Special

@ Flash Special

© Newbie Special

@ Check-in Special

www.milestoneinternet.com blog.milestoneinternet.com



Four Square - Listings

* Tailor your campaigns to maximize :

— Add information about the venue

— Add tags
— Add categories

Edit Venue!

Make sure you've read our style guide and house rules before saving your changes.

Name:

60 Thompson-A Thompson Hotel

Address:
60 Thompson St

ure? Check Google Maps
City:
Mew York

Postal Code:
10012

Twitter:

@ 60_Thompson

Website:

http-ffarenw_thompsonhotels.comift

Cross Street:

btw Broome & Spring

L e at 5th Awve W Essex & Ludlow

State:
MY

Country:
United States EI

Phone:

2124310400

Store id:

\

4

www.milestoneinternet.com

aem | | T
Categories
+ Hotel  primary category
+ Hotel Bar set as primary
Add a catego

Select a Category

Y el

Tags

Use tags to let people know what they can expect here:

+ hotel

blog.milestoneinternet.com




Four Square — Listings & Results

* 6 users check in everyday on an average. . .
Business can connect and engage by offering

* Missing out on promotion. special offer
* Run active campaigns, offer specials and

deals i
* Target these opportunities by offering a I,

special promotion.

Visitors Unique Visitors by Number of Visits
UNIQUE VISITORS NEW VISITORS
68 57
ALL-TIME CHECK-INS
Current Mayeor: Carla B. (33 check-ins i
2,255
Social Reach Time Breakdown

Venue Stats info @ statistic] SENT TO TWITTER SENT TO FACEEOOK
19% R AL R Ve W

VIEW DATA FROM: TODAY YESTERDAY LAST WEEK | LAST 30 DAYS LAST 60 DAYS  LAST 30 DAYS

Stats for June 27, 2011 - July 27, 2011

{vs. the previous 30-day period) Gender Breakdown Age Breakdown
Al Check-ins [l Mew Visitors

TOTAL CHECKING M 1z18: 5%

1 76 18-25: 20%

FEMALE WALE [

0 o ~— —

36% 64% a5-45: 32%

4555 5%

0%

AVG. CHECH-INS / DAY

5.87 NS III....lllIllIl.l N -ll_-":-'.r
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SES THICAD

#seschi

Cross Channel Optimization
and Integration



Cross Optimization:

Channels and Tools
(1)

Local

Google Place,

Bing & @
Hyperlocal

Tools
Mobile Organic
SQR reports Website, Website,
Mobile, Emails, PR
RS D Promotion CI"OSS
Optimization
Local data
Real Time search 9 6
. Social Media
_ Paid Search )
Analytics Facebook, Google, Marketing
Content, Display Facebook, Blog,
Youtube, Flickr
N\ J
Y
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Cross Channel Optimization

Organic, Local and Social

Webmaster

maqnificent mile chicago illinois

maqgnificent mile

chicago maagnificent mile

chicago hotels magnificent mile

magnificent mile chicago

chicago hotels near magnificent mile

Local

Hyatt Regency Chicago

151 East Wacker Drive, Chicago, IL 60601

(312) 565-1234

chicagoregency.hyatt.com

Directions Search nearby Save to map more v

WRITE A REVIEW Upload a photo

~Categories: Hotel, Wedding Venue, Downtown Hotel, hotel near magnificent mile
Hotel class: 4 stars

Transit: Randolph/Wabash (0.3 mi W) [[) Brown Line, Green Line, Orange Line, Pink Line...

Fkkkds T1reviews 1 Yourrating:  * % %%
great location - concierge - valet - great view - breakfast buffet

& Top 10 Business Hotels 2011 - gayot com

www.milestoneinternet.com

Social

Hyatt Regency Chicago
Make your shopping plans for Bladk Friday in the best place to shop in Chicago- the
Mag Mile! Stay with us for super early chedk-in and 25%: off the rate plus 50% off

parking: http: ffrevinate.me/3eg

Chicago Black Friday Shopping | Hyatt Regency
Chicago Blog
! hyattregencychicago, wordpress.com

Like = Comment * Share * Wednesday at 7:30am via Hyatt Regency

Organic

News And Events

Magnificent Mile Shopping

They don't call it Magnificent Mile for nothing! Downtown Chicago
boutigues to discount outlet malls, but the prime shopping strip ir
runs just north of Hyatt Regency Chicago on Michigan Avenue. Or
Chicago recommended shops:

Water Tower Place

Located on next to the Historic Chicago Water Tower, Water Towe
stores and restaurants. It offers everything from unigue boutiques
traveler.

Bloomingdale's

Just a hop, skip and a jump from Hyatt Regency Chicago, Bloomi

handbags, shoes, jewelry, home furnishings, cosmetics and acc
40
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Key Takeaways

« Define your goals, your target audience, know where
they are and how you can connect with them

« Leverage most popular “SOLOMO” channels &
understand social / local search funnel

 Remember to optimize NAP across all the channels
 Integrate social, local, offline and online channels
« Create tools, set up process to gain reviews

« Hyper local channels are gonna be next big wave. Use
them effectively

« Optimize your presence across all the channels

www.milestoneinternet.com blog.milestoneinternet.com



Thank You
Questions?

Benu Aggarwal

benu@milestoneinternet.com

www.milestoneinternet.com
http://twitter.com/milestonemktg
http://www.facebook.com/Milestoneinc

SE

CHICAGO

NOV 14-18, 2011

#seschi
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