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About Milestone

Factors Impacting Local Search

On-Page Optimization

Rich Snippet
Map Search
Mobile Search
Image Search
Off Page Factors

Google Places and Hyperlocal
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Milestone at a Glance

Mission Driving Reservations for the Lodging Industry on
the Internet

Founded 1998

Location HQ - Santa Clara, CA (Silicon Valley)

Sales Offices — US, Mexico, India

People 100 Employees

Products Website Design, SEO, PPC, Social Media
Optimization, Social Media Monitoring Tools,

marketing for the lodging industry f;o}nﬁ%}lel‘g

Customers 900+ Customers
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Factors Impacting Local Search Today

@ On Page Optimization @

Mobile Title Tags
Mobile location-based H1, H2 & Alt Tags
Ziccodes éﬂfphpc’;; Rich IYP’ S Listings
Reviews Address & Footer Best of the web
Mobile sites Custom Maps Yellow Pages
Info USA

6 Local Search
Ranking Factors 6 Local

Reviews

Your Site Claiming Listings

Hotpot 9 100% Enhanced Listings
Tripadvisor Hyper Local Add pictures and videos

Yelp Google Offers (Coupons)

Add Google Tags, Events,

Facebook Places Boast, Location Ext

Gowalla
Foursquare T

Google Offers, Tags

Boast, Location Extension
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Saturation all the buckets

Web Images Videos Maps News Shopping Mail more ~

Books

Finance

Translate —s

Scholar

Blogs O / e
Realtime J N |

YouTube

Calendar

Photos

Documents

Reader Google Search = I'm Feeling Lucky
Sites
Groups

even more »

Advertising Programs  Business Solutions  About Google

MILESTONE CONFIDENTIAL



On-Page Optimization

AR=Oriango Family Trawel

Grab your froop members and
Do-si-do {o the Nick Hofel to enjay
sweet rewards during the 3rd
Annuzl Girl Scout Thanks-A-Lot
Event

AR=Orianso Family Trael

AR=Oriando Family Trael

get the lates! e, #

AR=Highly Recommendad on Real
Trawel by Real Trawelers

Nickelodeon Suites Resort

based on 765 reviews

From the magic of Wal to the high-octane thrills of > SeaWorld Orlando
Universsl Orlando Reso ures of the deep at > Aguatica by SeaWorld
SesWorld Orlando, your f: > SeaWorki's Discovery
excitement in Crlando, Florida. O i Cove

family vacation destinations in the worl > Universal Orlando Resort

v

Walt Disney World
‘Wet "n Wild Water Park

v

> Orlando Science Center
Enjoy sightseeing down Interna
zo;eywitgh hundr:ds of sttractions, o
entertainment, and the |-Ride J > WonderWorks
puts your family in the heart of the Crlando action! > Old Town
> Medieval Times Dinner &
Tournament

AR=Oriando Resont

I Orlando, Florida Top Family Attractions

SeaWorld Orlando. SesWorld Orlando takes fami below the surface, above the waves and
beyond their expectations. SesWorld Orlando is the world's premier marine adventure park with
than 200 scres of up-close animal encounters, thrilling attractions and unforgettable

gnces immersing guests in the mysteries of the sea. State-of-the-art rides twist, turn, and

ch guests with unprecedented thrills, while amazing animsal encounters include killer whales,
phins, sea lions, sharks and more. From s rockin® nighttime Shamu show to three new
sea-themed family rides, families will enjoy new experiences that could only come from SeaWorld,
where vacation adventures become lifelong memories. [Tog)

Aquatica by SeaWorld. Aq§afica’is one-of-a-xind water park only SeaWorld could create - blends

high-speed thrills and wide™sg
Amidst lush landscape inspired by the
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Website Optimized for Local Search

Grewr

+ 3 3333 ¢

LOCATION
NEIGHBORHOOD

ACCOMMODATIONS | SERVICES & FEATURES | MEETINGS & EVENTS
DRuhOH jEwsoomis § [iseA S| oFvens ) IRCONTACT Grand Velas All Suites & Spa Resort - Nuevo Vallarta Mexico

Av. Cocoteros, 98 Sur Nuewa Valladta Navarit Mexico C.P

otel Telephone: 52-322
LAl Other Inquiries

Gfoup Reservations: grupos@grandvelas.com

p——
i GRANDVELAS

All Setes & SPA Resort

Location MAP

Aeserve Now
LOCATION AT TR IR B
1ol Viollos - AU Aevites and e Rosort M Display Address in text
o Lot Phone numbers
fToc:

»

» Puerto Valsrts internatons

GV

pppp

v Image names and ALT tags
Should have city-state
G | keywords

@ Add physical address text
T to bottom of every page. Add hCard

v Microformat to enable rich snippet.
R 58T o
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Rich Snippet

What/Why - Rich snippet?

Rich Snippet is Google’ s way of indexing most critical and time sensitive
information on a website faster.

User can achieve rich SERPs by providing certain information on the site such
as address, phone numbers, reviews, events etc in the rich snippet format .

Helps user get relevant / realtime information quickly.

Site is indexed faster by Google.

Address Reviews
Key West Florida Hotel - The Inn at Key West 77 Q Hyatt Reqencv Houston Texas - Rewew of the Hyatt Regency ..
3420 N. Roosevelt Blvd (US 1), Key West, Florida 33040. Reservations: 800-330-5541
Contact 305-294-5541 Fax: 305 294 7932. Email: info@theinnatkeywest.com . Guide Revuew Revnew of Hyalt Regency Houslon Texas. The Hyatt Regency in Houston
---- w_theinnatkeywest.com/ ila Texas a prototypical business hotel (in a good way). .
businesstravel about.com/od/hotels/ HoteIs-Texas-ch-stoang,ratt htm - Cached
Events

About event information

When event information is marked up in the body of a web page, Google can identify it and may make that information available in search results pages
Information such as an event's title, date, and venue can help users decide which pages to click on in search results

The Fillmore New York at Irving Plaza Concert Tickets, Schedule ...
Buy The Fillmore New York at Irving Plaza tickets and find concert schedules, venue
information, and seating charts for The Fillmore New York at Irving ..

Led Zeppelin 2 Sat, Jan 23
Cheap Trick with Jason Falkner ... |
Hip Hop Karaoke Championship

ww_livenation.com/___/the-fillmore-new-york

at-irving-plaza-new-york-ny-tickets -
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Google Recipes using rich snippet data

%7 620 reviews - 1 hr 15 mins
Break out your soup pot and fix up a batch of this delicious, spicy vegetarian
chili today! It's ready in no time, and packed with vegetables, ...
allrecipes.com/recipe/the-best-vegetarian-chili-in-the-world/ - Cached

Shopping
“ Recipes
¥ More

Homemade Black Bean Veqgie Burgers
# 1188 reviews - 35 mins
» Spiced up with chili sauce, cumin, garlic and chili powder, these quick and easy
‘," black bean burgers will make you forget all about frozen, packaged veggie ...
"| allrecipes.com/recipe/homemade-black-bean-veggie-burgers/ - Cached

Ingredients Yes No
avocado — M

zucchini M/ M

cayenne pepper ] )

canola oil M M
chili powder — —  Vegetarian Gravy
. - e | i drdr 158 reviews - 30 mins
paprika M M CEe T . . .
e Cornstarch or flour can be used to thicken this vegan sauce, which
sour cream M M ®5¢ || incorporates onion, garlic, sage, soy sauce, and nutritional yeast.
oregano — - allrecipes.com/recipe/vegetarian-gravy/ - Cached

Any cook time ) .
Less than 15 min Insanely Easy Vegetarian Chili

Less than 30 min
Less than 60 min

Any calories

Less than 100 cal
Less than 300 cal
Less than 500 cal

Vegetarian Thanksgiving Recipes
38 A collection of past favorite vegetarian Thanksgiving recipes - plenty of
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1zing N

data - Customizable and personable

What is a Custom Map (E-maps)? o | Hghiand T Wap | seteliite | riybria Ls Quints Grand Prairie
AV LBV I
- : k b g & - , _
¢ A dynamIC map pOSted On the WebSIte’ = gslfla:::c:mt:c’;ts Arlington, Texas 78011 Plano ) @ il:,::gs Over Texss & Humicsne
which contains information about the B @ sy High County Mosie Revse
. Dallas Cowboys Stadium
property and nearby attractions Richafdson

Get Directions

Arlington Music Hall
Garle

@ Texas Rangers

* The custom map is created on a
spreadsheet and shared publicly on

For more info visit: http://stadium.dallascowboys.com.

North

Be:
GOO Ie DOC Richland Hills ' Grand Prairie Airhogs
g anry
| v‘p? ) A e @ Fort Worth Zoo

2 4820 f Prairie ockrell Hil Dallas World Aquarium an.
Why should we do Custom Maps* R S NS Cats e g g
° o Dnmmoﬂ e B Dallas Fort Worth International

Easy to manage local attractions. i & Sallice iy o 9 P

« Custom maps are easily crawl able by 2 NG sy Wl Dallsa Contong

search engine.

« Add attractions on Google Doc’ s and it
reflects the map real time.

 Places account gets more credibility
» Helps drive more traffic

* Map with attraction gets high visibility in
mobile/local search
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Maps and Coupons —

Customizable and personable

Results?

= Hotels places listing started
to show search queries that

custom map is optimized for.

= This means that custom
map is driving traffic to
listing/site for local
attractions.

11574 impressions

How many times users saw your business listing as a local search result ?

71 actions

How many times users showed interestin your business listing

12 Clicks for more info on Maps
0 Clicks for driving directions
59 Clicks to your website

Top search queries ?

Our places listing show for
search queries which are local
attractions on the E maps.

1. cowboys stadium 2384

2. ripleys grand prarie, tx 2286 1

3. cowboy stadium 2000

4. cowboys 839 I
5. laquinta 797 ——
6. hotels 477 ——

7. luxury hotels 246

8. laquinta 181 m

9. dallas cowboys stadium 168

10. extended stay hotels 161 e
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Mobile Search

Google Webmaster Provides data coming to the website through Mobile, Image and Video Search.

Use the filter to see data coming from any type of search, location.

Search queries

Top queries | Top pages

Filters...| Not "hiton"
Queries: | not containing [~ ] hilton

Search:

Mobile v

All

Image
— Mobile (smartphone
: “Image
Mobile (smartphone) N

Video
Web

@A{g san francisco hotels

hotels in san francisco

hotel san francisco

hotels san francisco

san francisco hotel

PSR Sl S SIS

hotels

Search queries

Top queries | Top pages

Filters... | Not“world" Mobile

Queries not containing "world" x|

75
Query

resort in orlando florida

florida resident discount orlando hotels

hotel quest

£ B L L

floridays resort orlando deals

[
CWorld Ruest

Reservations MRIESSLO R T
877-987-8378 “w, D

N Diccover More

WORLD QUEST
ORLANDO RESORT

Orlando, Florida

Overview
Services
Location
Dining

Packages
Photos
Contact
Reviews
Book Now

Overview
S WorldQuest Orlando Resq

- - perfect all-suite hotel for
[ famil i Walt §
E T * amily vacation to Walt
e ="  and Universal Studios




Google Search Queries - Images

Image Search Queri

Search queries

Top queries | Top pages

r=X=3
GOJSIQ orlando florida hotels Search| S

About 3,070,000 resutts (0.34 seconds) Advanced search

Filters... | Not"world® Image

"l Everything Page 4

\o—o—o/ il - Videos
|8 News
Queries not containing "world" [%] Shopplng
1,431
Query v/ More
& orando florida orlando-florida-hotel-contact-us-top jog
Qq universal studios orlando | Any size T H T §94 x 376 - Orlando Florida Hotel Reservations -
Q tower of terror La[ge - i WorldQuest Orlando Resort
q orlando. florida Medium M worldquestorlando.com
Q orlando florida hotels lcon
Q disney orlando L araer than
Q kennedy space center 700
Q discovery cove 500 ¥-17%




Off Page Factors —

Accurate & Consistent Information

IYP’ & Local Business Directories / Verticals

YellowPages.com

Business.com

SuperPages.com

_ = Best of the Web (botw.org)
MagicYellow.com

Info USA = Yelp & Trip Advisors

Localeze = Reviews sites

City Search
y = Several other relevant city

Acxicom and state directories

Insider Pages
ShopCity.Com

Dexknows.com
Zidster.com
Kudzu
Local.com

Cityvoter
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Best Practices — Google Places

Validate and Enhance Google place listing. Claim and delete duplicate
listings. We're on the map

Use exact business name as it is on maps & real world. Do not add
additional keywords in the title of the listings.

v" Proper Use of Categories. Do not add random categories. See which
categories are recognized by google in that location..

v" Reference Social Media Profiles. Add as many photos / videos as possible.
(Owner/ User created video on You tube)

v Fix incorrect marker location. Add coupons, Google Map and tags

v" Include keywords and geomodifiers in “Additional Details”

v" Multiple businesses are at the same location and getting citation to
different URL - Claim /enhance listing separately for each business. Try to GO gle ma p
differentiate business by adding suite number or changing location on the map

v Accurate Information about your business on third-party sites

v" Encourage customers to review or blog about your business. Google uses
reviews and feedback to improve search results
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Example of 100% Enhancement

T P TP SRR ST AT

Google p

Dashboard Coupons
e 2 pe e Post 1 your place page
The Whaehall Motel
-l
Actvey
® mpressons  Picsom
. "

Your busimess

—— /\,\/\/\//\"/\’\/V\\/—/"R/\/\r/\/ \_/\f’\/\—/“

O 1, 2000 Dwc 1. 2000 e 15, 200 Dec 222000

Touls

1. Site URL

2. Categories

3. Hotel Details

4. Site powering reviews

5. Reviews
6. Photos and Video

Nickelodeon Suites Resort -
14500 Continental Galeway, Oriando, FL 32821
(407) 387.5437 - (877) 842.5111 - (407) 387-1488 (Fax)

Directions Search nearby Savelo.. morey

Categories: Hofels & Motels, Motels & Hotels, Nickelodeon Suttes Resort, Nick Hofe!
in Orlando Florida, Hotets In Orlando Florda, Orlando FL Hotel, Hotel
. Hotel, Hotel Bed & Breakfost

Fromth

Nickelodeon Suites Resort is an excling Nicked-out famiy vacation resort hotelin Orlando, Florida, a mie from Walt Disney
World theme park, featuring spacious Kids Sutes, 2 wild water parks. - From the owner

"Everything was great with s hotel. location, servics, smenties, securty” - rpadvisor.com ... We had problems wih our
room, and management did not respond tmely” - i com .. “The food prices were very reasonable, and the buffet
had something for everyone” - ripadvisor.com ... "So good dealright??” - rp

7] (D)
o

Horg
c""“@ (CORT

D

02010 Google Nap data 02010 Google

3 [ Details

= NAmenities: 24-Hour Front Desk, ATM/Cash Machineon  Hotel By Room Details: Adjoining Rooms, Cradies / Crios.

site, Arconditioning, Babysting/Child Services, Bar, Avaiable, High Speed hiemet Access, Kichens,

Floors: & Check In Time: 4:00 pm

Check Qut Time: 11:00 am Neighborhood: Downiown Orlando

Emall: contactus@nickhotel.com Prices From: $133/night
o

wher, priceling.com hoteiuide.net, 2agat.com, venere.com

3Ne38 0
4 Wore detais »
L ]

{What people are saying about
L “We got a great room, great view, the staff was hepful, ete.” N
o "Everything was greal with this hotel - location, service, amenities, s&
trpadvisor.com
11 voue u “The cabanas are a great value and very inving in the ool weather. - trip
It gning L] “Restaurant in the mal had nice food, basic but good value.” - trpadvisor.com
IH locaton u “The shops are expensive and we didnt use the Nick Live shows or the 4d theatres.

tripadvisor.com

Photos & Videos

ponsared Links

Westaate Resorts Orlando
Low Rates for Studios to 4 Bedrooms
Dascounts up fo 33% Off in Orlando.

tedestinati

af

Embassy Suites Hotels®
Spacious Two-Room Suites,
Comp Breakfast. Book Today!

EmbassySuites Hikon com/Sute

I Hotel
$69 Near Disney Plus Free Upgrade!
Baok Your Orlando Vacation Today
www.Bookl.con

Universal Orlando Tickets
Enjoy 3 Days at Universal Orlando
For Less Than $44 per Day! Book Now

UniversaXriando.cx 8

Related Maps

Lowest Rates Guaranteed. Book Onine or
Call for Resarvations, Hotel Deals
Alphabetzed and Shown Together on Map of
Orfando FL. Hotel Reviews of Cheap and
Luxury Hotels with Star Ratings, Photos, ..

com

Hotels Selecton

maps.google,com

)3l Hotels Selach

(Winrdwsida hatal o alasbinn
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Hyperlocal — On Mobile/ Social

What is Hyperlocal?
e Promoting Businesses in their very own local online community

» Hyperlocal content is typically intended for residents of a particular community: region, city,
town, village, or neighborhood

Why Hyperlocal?

« Helps build relevance in organic SERP
results and local search results

» Captures considerable long-tail local
search traffic

« Connects with residents of a particular
area with highly targeted and locally
relevant content

» Rewards customer loyalty
» Generates new customers
» Engages users in conversations.
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Hyperlocal — On Mobile/ Social

Which Channels? How?

Social Media provides an ideal platform to Create account, claim and verify the hotel

build a Hyperlocal presence and reward users location

for connecting /engaging with you _

Set up special deals to encourage user
% Facebook Places (mobile) 200+ million users participation
- Enable guests to check-in on site

M Foursquare 4+ million users
o Post a check-in message and monitor user
2 ‘ Gowalla 500,000+ users analytics
:{ l SCVNGR 500,000+ users

The Whitehall Hotel

105 E Delaware Place
N Emst Ct st —|
Chicago, IL 60611

&=~ (800) 948-4255 Q3

1S e

W Chestnut St
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wall
[£] Info
£, Friend Activity

2 check-ins

2 people like this
Create a Page
Report Page

Share

Facebook Places — Claimed Listing

Worldquest Orlando Resort | £ ke

Local Business * Orlando, FL

Information See All

escription Cr - ated to bring happiness and relaxation to families and travelers to
Orlando, Florida, WorldQuest Orlando Resort offers a spectacular resort
destination with unsurpassed luxury, hospitality and beauty in the
Orlando area.

8849 WorldQuest Blvd, Orlando, FL, 32821 - Get Directions
v Lerner I-’kwy

0

International Dr S

© 2010 Navteg © 2010 Microsoft

r




Four Square — Claimed Listing

foursquare

| Me | History | Badges | Stats Friends

Peter in Palo Alto, CA Apps

Help | Settings | Log Out

Venue Info Edit Venue Venue Stats Manage Specials
|-_' Hotel Keen + ADD TO MY TO-DO LIST
) AN QT il & &
425 High Street Y+ s, % &
btwn Lytton Ave & University Ave — s 4, Mo, o T *
) Yo 06‘, S & (9]
Palo Alto, CA N, UK %5,
(650) 327-2775 N, & & %
_ &£ ¥
Twitter X ® 2 f\ &
N & 'Ps,,) <&
www.hotelkeen.com/ N O T e &
Palo Alto 46} o S S
FOWERED BY Caltrain : Qp&

Ed Like

<5
o -
Iegsdata ©@20%) Google ¢, Terifs of Use

>

</>

Goggle

Categories: Hotel

Tags: specials edit

Tips POPULAR RECENT

-~

SHARE

& [Add link]

& ;‘ﬂ James A.

Recentlv opened and newlv renaovated rooms Rates stad at $128 and vou are in

Venue Terms of Use

Hotel Keen is a modern boutique hotel
located in the heart of downtown Palo Alto,
CA. Our hotel features stylish
accommodations, free wifi and breakfast.

YOUR CHECK-INS @ TOTAL PEOFLE

0 60

TOTAL CHECK-INS

107

Last 60 Days

i
-<
]
=

- Marcus L.
v 3 checkins

Revoke: employee | other reason

MNo photos here yet!




Reviews

Encourage users to write reviews
about the property.

877-987-8378 )
ORLANDO. FL A

TELL US YOUR THOUGHT

= Google Improves search results & COFFEE'S ON Us!
by collecting user reviews about
the listing which are available on
the web.

= Encourage users to write
reviews or blog about the
business. Connect all the
reviews sites, hotpot site from
your S|te TELL US YOUR THOUGHTS

& COFFEE'S ON US!

= Leverage your site, google
hotpot and reviews site specific
to your vertical and gather
reviews from users.

give you a $5.00 Starbuck’s gift card.*

World Quest Orlando Reviews

“What a Place!”
This was my fourth stay at World Quest, and
another good experience. | shared a

3-bedroom condo with my Sister's family, so

[Read more reviews at worldquestoriand.com]
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Reviews — Problems, Solutions

Fragmentation in Reviews Site —
Solved by HotPot

HotPot has high likely hood to be
more successful than Facebook
Places, Foursqure and other reviews
sites

Hotpot results are based on yours,
your friends reviews and also based
on traditional place algorithmic signals
l.e. review volume, link authority,
sentiment analysis etc.

MILESTONE CONFIDENTIAL

Google pul,af;%s/‘/ofﬂt

Discover Yours

Local recommendations powered by you and your friends

Start rating now with Hotpot

Boston hotels

} My Location

°
B @ =
B @& a

Picture 16
Near Montclair Community Play Center?




Google Hotpot Now on Google.com Search 10

1. Hotpot recommendations are now available on your regular search results
on Google.com.

2. User needs to have any google account to rate on HotPot.
3. Your search results will be personalized based on your usage history.
4. Google shows explanations on why you/your friend like that place

Sheraton Orlando Downtown Hotel % - Yrdrdedrdr 98 reviews - Place page
sheraton.com - 400 West Livingston Street Orlando (407) 843-6664
DoubIeTree Hotel at the Entrance to Universal Orlando ;‘:T _ A 524 reviews - Place page Rate places and add friends to get personalized recommendations whenever you
v.doubletreeorlando_com - 5780 Major Boulevard, Orlando - (800) 824 8798 SRR A
9 More results near Orlando, FL » Rate places to improve your recommendations »

Set your public Google Places nickname.

Nickelodeon Suites Re. ..

Your ratings of places are public on the web with this nickname. Learn more

Milestone|

Orlando

" l ‘
Change photc -
O~ ' " i
Start rating ~

What do you lo - Edit your review
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6. Based on My Likes .

21st Amendment Brewery Cafe

= & 563 2nd Street. San Francisco. CA

(415) 369-0900
)] Category: Restaurants

187

"Came here to watch the Champions
League final when | was visiting San ..."

=/ Recommended because you rated Toronado 4
stars.

reviews

/. Based on My Friends Likes

4

Farmerbrown Restaurant
25 Mason Street, San Francisco. CA
(415) 409-3276 0.8 mi NE

312 reviews
"The waitress was either having a bad
night or hasn't an overwhelming ..."

Cecelia Stewart rated it 4 stars. "Southern
sunday brunches here are awesome! It's all you
can eat, and there's a great jazz band. ..." 1 other
rated it.

MILESTONE CONFIDENTIAL

8. Real Time Results

b Places for restaurants near Barcelona, Spain

RESTAURANI BAQCE ’)\ETA
te-bar -C/LESCAR 2 Barceona c'32212111

R §TAU Cr-
PL.\CAOLLES 8, Bafekm 933 107 %1
ﬂie"z' 22 raled it best ever. "It is probably one of the best tapas places in

barcelona goanaseat ontm \
R”S”\LRA ‘TE LOS CARACOLES
W oS 5 - O/ DESCUDELLERS, 14 Ba'ceiona 933 E23185

. casacalvel es - C/ Casp, 48, Barcelona - 934 124 012

Alkimia Restaurant
o alkimia cat - C/ IndUstra, 79, Barcelona - Q32016115
ﬂ-"’ Svarovsky rated it § stars, "One of the bes! restaurants in Barcelonal” e
TAPA

TAPA
W prosectes.2d

@ RESTAURANT 7 PORTES

m - PASSEIG GRACIA, 44, Barcelona - 934 883 369




Things to Remember - Conclusion

Leverage all the factors impacting your local search
Make sure your site is optimized for local search

Enhance your Google place account

Consistent and accurate information on IYPs,
Relevant Sites, Directories

Saturate Local Search Buckets - Map, Images, Video,
Mobile, Social and Hyper local Platform

Watch for Google HotPot and Place account
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Thank You
Questions?

Benu Aggarwal

benu@milestoneinternet.com
www.milestoneinternet.com

http://twitter.com/milestonemktg
http://www.facebook.com/Milestoneinc

http://blog.milestoneinternet.com
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