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our Paths to
Success in a Tough

Travel Economy

" Create Comprehensive / Cohesive eMarketing plan

= Keyword research

= Focus on reasons why people travel to that area?
" Site Architecture and Site Conversion Factors

= Holistic Organic Promotion Strategy

" Tips for Building Strong Organic Presence Sﬂﬂ[ﬂ”[ﬂw
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Comprehensive eMarketing Plan

eMarketing Plan

Market/Customer Product ePromotions
Analysis
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Setting Internet Strategy:

ldentify Reasons Why People Travel?

Community
) Conventions
S « Universities and Meetings
* Hospitals
* Weddings e Stadiums » Corporate Retreats
* Reunions » Conferences
* Religious » Tradeshows
Attractions ——
(Leisure) ocal an

Regional Factors

 Theme Parks
* Getaways

* Hotel in City
¢  Museums

* Hotel in Region

Activity Specific Needs
Leisure
( ) Events
* Pet Friendly
e Skiing i e Park and Fly
« Wine Tours * Eestlva![s « Bed and Breakfasts
. Golf . oncerts

e Sports Events
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Relevant Buckets — Long Tail Keyword Phrases

Geo-Targets

Lines of
Business

USP's (ad)j)

Niche Travel
Words

Attractions

Las Vegas Hotel Luxury Conventions Madame Tussauds
Nevada / NV Casino Romantic Entertainment Canal Gondola Rides
The Strip Resort All-Suite Attractions Treasure Island Pirate Show
Vegas Meeting 5 Diamond Wedding Las Vegas Airport (LAS)
Restaurant 4 Star Corporate / Business Monoralil
Nightclub Best Weekend Getaway Lamborghini
Spa Largest Gaming Mirage Volcano Show
Shopping Award Winning Race & Sportsbook Bellagio Fountain Show
Green Players Club Palazzo Shoppes Living Garden Show
Boutique Shopping Stratosphere
Modern Poker Liberace Museum/Foundation
European Dining / Chef Paris' Eiffel Tower
Elegant Packages Skydiving
Full Service Vacation Air Tour / Helicopter Flight
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Bundle it with your product/service

Create Package with Local Attraction

Hesr Philly Baperiences A LaCale  Bmaps  Tesimosisl  Boail Ofers Esmail fo Friesd Jobs

HOTELS & RESURTS Package Reservation : 866-484-5552

S Amazing Success — Featured Package on AOL Travel Deals

MAIN | DEALS | FLIGHTS | HOTELS | CARS | CRUISES | VACATIONS | TRAVELIDEAS |

You are here: Travel Main » Travel Deals » Hot 5 Deals

No. 1 Top Pick! Family Getaways

There's still plenty of summer left to enjoy a family vacation. Check
out: San Antonio Sea World's Kids Stay & Play Free Package,
Sheraton's Philadelphia Zoo's 150th Anniversary deal or stay a
FREE 3rd night at Atwood Lake Resort in Ohio's Amish country.
Travel Deals: Sgallocidliids StayEresllake.,
Atwood Stays [§Sheraton Philadelphia Zoo Deal §
L All TraverDeate o

SPECIALS & PACKAGES

Specials & Packagas at
Sheraton Philadelphia fl
University City Hotel —_~~==g

See If You're Getting a Deal: Con|

Travel Guides: Cruise | Dizne)

Package Links back to Site Sﬁﬂ[ﬂ Il [”M
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Site Conversion Factors

= Offer Exceptional Value packages
Local attractions and things to do

= |owest rates guaranteed
Win customer confidence to book on your site

= Customer reviews

Helps drive conversion. Offer ability to leave reviews,
read other people reviews by providing link to trip
advisor feed, yelp etc.

= Maps and directions

Map directions to and from attractions and local
businesses

= Blog featuring local information
Local attractions, things to do, events, specials, deals

= Ad Promotion on Social Media Networks
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Site Conversion Factors

Search Engine Friendly 2-min video
Things to do and hotel USP

Offer trackable time-sensitive coupons
Coupons can be customized for different occasions.

Phone number, address on every page
Provide easy access to customer to contact

Photo-gallery

Ma:jke sure you have good photography for your product. Emotionally engage with
audience.

Practice flat site architecture
Try to keep every page of your site one to two clicks away

Reservation menu
Travelers can check rates and make reservations real time

StarGh Fnging
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Site Architecture & Site Conversion Factors

Featured
Specials

Local
Favorites

Email —»
Offers

Blog —>

REASONS TO VISIT

GOLF VACATION SNORKELING TOLR SCLBA DIVING SWIM WITH DOLPHINS

WELCOME TO GRAND VELAS RIVIERA MAYA

Riviera Maya, All Inclusive Resort

Luxury in Mexico! The luxurious Grand Velas All Suites & SPA Resort Riviera Maya is the newest resort to
distinguish Riviera Maya as a premier vacation destination. Hugging the pristine white sand shore of Playa del
Carmen, Mexico, the newly opened Grand Velas All Suites & SPA Resort Riviera Maya |s the pinnacle of all -
Inclusive vacation luxury. Elegant accommeodations, gourmet culinary tour dining experience, a deluxe spa,
personalized butler concierge services, and a cutting edge convention center make Grand Velas All Suites & SPA
Resort Riviera Maya an ideal choice for leisure and business travelers. Grand Velas All Sultes & SPA Resort Riviera
Maya is located 5 minutes away from downtown Playa del Carmen and 35 minutes from Cancun International
Alrport.

w Sulte Accommodations near Cancun. Each of the 491 spacious sultes at Grand Velas All Suites & SPA
Resort Riviera Maya Is elegantly appointed with upscale furnishings complemented by native artwork. Deluxe
bath amenities, plush bedding, fiat screen televisions, wireless Internet access, personalized bulter concierge
services and terraces with stunning ocean or jungle views are just a few of the special suite amenities you can
look forward to. Grand Velas All Suites & SPA Resort Riviera Maya also offers an adult-only ambiance for guests
traveling without children.

Booking
Engine

Online
Videos

Photo
Gallery

Social
Networks

RSS Feeds
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Site Conversion Factors

Crawlable Community eMaps

Printable eBrochure

User Generated Content

Trip Advisor Feed
eCoupons

Photogallary

RESERVATIONS

SELECT A HOTEL

Selact Your Proparty Rd|

ARRIVAL DATE:

JuL ‘E 29 " 2009 "i

NIGHTS: ADULTS: CHILDREN:
 mE

] Entartainment

Children's Dissasety Msam

'F T

Puerto Vallarta Mexico Resort Review

Reviews of Yelas Wallarta Suite Resort

Dved elas i
i o 23, 2008 A Tripddvisor Membs A —~r e

| visited velas for christmas and it Becdne oo o ey roosw nosrnorisee
vacations ever. | have traveled to europe and across the United States.
The activities crew made me feel ke family. Fernado and. .
& Prethy good...
! ', m\lov 21, 2008 A TripAdvizor Member, home

We stayed at Yelas at the begininng of Movember It is & very besutiful

place, But, it wasnt exactly what | was expecting. The timeshare people

are pretty easy to ignore at the airport it you just...

hr: best resort In Puerto Yallarta!
- S'D lma s AT W0 0 Teie sl i

[ hawe stayed al s hotel several limes

03-May-2007: "Amazing Hotel” - vixn

Ovwerall Rating: 2.4

GGl Engine
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Holistic Organic Promotion Strategy

Email
Marketing

PPC

S P Social Websites
Online
Videos

Press
Blogs RSS

StarGh Fnging
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Key Elements of Organic Promotion

Intemet
Ongoing m ellow
Website Fages .
o SIS h il i Search Engines
Wﬂrﬂ o ) and XML Feed
= :LZEHE Submissions &
Werification
Local
Business Search Engine 4 & Maps
Directonies imi i Enhanced
o Y Uptlml.".'atlﬂﬂ Profile
%MWI_ Listings
% Client
zer = Spedfic
EEnErEItEd \ _| fed Market
Content Directodes
- Wiki, etc

Miche Diredories
‘Weddings, Spa

Starh Enging
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Enhanced Results vs. Simple Results

Standard Listing—

Santa Clara Hotel Hotels in Silicon Valley | Best Western Inn ... @
The Best Western Inn Santa Clara is conveniently located in the heart of Californias Silicon
Valley nearby the Santa Clara Convention Center, ...

book bestwestern com/bestwestern/productinfo.do?propertyCode=05251 - 80k -
Cached - Similar pages

Web Maps
MOMTETE T T square park | oreenste Best Western River North - Chicago
& www_rivernorthhotel .com
W Chicago Bva o E Chicago fve
e morth 125 West Ohio Strest
I Unil - Chicago, IL 60610
= = ;
_ N on\fa8t ®E Ontario St == ~ (800) 704-6341 @
. W— wWonbst 2 cono 5t | Set directions
@ E Grand Ave = \
2 N ':. N D - D ::' - -
c e ormation Enhanced Listing
[y ]
-
The Sh - ol
E2008 Goonlethe Mart . | Mo dat S0 Tole Bitbe) /

Chicago Hotel - Best Western River North in downtown Chicago. IL /
Experience a downtown Chicago hotel, minutes from Chicago attractions, includj avy Pier,
Shedd Aguarium, shopping on the Magnificent Mile, ...
(+ Show map of 125 West Ohio Street. Chicago. IL 60610
www_rivernorthhotel com/ - Similar pages

Beservations Accommodations

Specials & Packages Site Map

Location Cwur Meighborhood *

Best Western River Morth Hotel . Senices Sﬂﬂ’”ﬂ [:”yl”ﬂ
Mnre rezulte frnm rivernnthhntel com s STRATEGIES » EEEEE
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Local Enhanced Listings and Maps

Local PPC

nced Search

Results ™= Ads

GO L)g[e hotel in santa clara ca|

Web | Maps 1 Results 1- 10 of about 1,670,000 for hotel in santa claralca. i0.11 seconds)
Local business results for hotel near Santa Clara, CA Sponsored Links

Hotels.com Official Site

Hotels.corm Low Rates Guaranteed!

Call s Hotel Fwnar 1-G00-449- 4157
Web Images Yideo News Maps Gmail rore v Saved Locations | Sign in | Help

Marriott-Sa
QTDD MiSS‘i eq., "0 matket 5t san francisco” of "hotels near lax"
0 t)g e hotel in santa clara ca Search Maps

Search the map Find businesses et directions

Hawthorn Suites - wawew hawthorn corn
2455 EI Camino Real, Santa Clara - (800) 527-1133
;i rir 7O reviews, |:I|re|:t|0ns and more »

palejaLmyence T.E_;" Hilton Sant| | Search Results | | My Maps & Print 4 Send @2 Link to this page
ﬁ 9_ C|E$ ] Across fro U et view Lol Miap view [ [ streetview | | Traic [ map [ satelite | Hybria |
- | pitas |
Q _S: (‘108) 330-0 Results 1-10 of about 21,597 for hotel near Santa = %
m RN frérdrdryy 1 Clara, CA - Mudify search Goglee at Hawthorn Suites Z
> Msg data E2007 NEFTEC™ " | Categories: Matels & Hotels, Motels & Hotels fofede 75 reviews - more info s i
@ More result 2455 El Camino Real e
e )

Marriott-Santa Clara - more info » Santa Clara, CA 95051
[B00) 527-1133

hawtharn. corm

2700 Mission Coll Blvd, Santa Clara, CA
Santa Clara, Caliomia CA - HOtels, ] womsomtam s oans

Compare all available discount rates for Santa B anta biara. sudiiss
hotel reviews, group travel reservations, and NO)

Get directions - Search nearby
Save to My Maps - Send to phone

Across from the Convention Center, 4548

Ui I i = - Great Ametica F‘arkway Santa Clara, CA =
hotel-guides.us/california/santa-clara-ca-hotel (408 3309001 - o ) G -
. | SSEL :
ili ili i unnyvale E
Silicon Valley Luxury Hotel, Silicon Yallg @ Hawiihionn Suites - pare o N A 8 Loy - g
5 2455 El Camino Real, Santa Clara, CA \ r!; Norman MM P
Santa Clara Marriott Hotel: centrally located w|  |@00)527-1133 - wasen %’ o} AL AR A, 8
and enterainment. . @ Hyatt Reqgency Santa Clara - more nio » 9 ik } ”ta Clara %«1 n'Jose - 3
wenwe. marriatt. camdhotelsitravel/sjcga-santa-claj 5101 Great America Parkway, Santa Clara, '_;:.| B TR amm qFrech
CA | o et College City~
{408) 200-1234 - s dedrss B30 Rark o (O hiis

Bt

gan Jo

1} nnyvalde
ez i Cupemnu

T ;
M 2h 0 Los Gatos i

L O C al Sear C h E n g I n es Plaza Suites - mare info » "'“--".'2..\' e s
3100 Lakeside Dr, Santa Clara, CA 2mi

.G Oog Ie Local & Maps 408) 745-9800 - k4 ,Jmlmlcmwm

*Yahoo Local, Travel

‘MSN/Live oGAIGH N Iﬂﬂ

e Ask City STRATEGIES
CONFERENCE & Expl:l.r.
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Tips for Building Strong Organic Presence

Create Comprehensive eMarketing Plane

Identify long tail keyword phrases and bundle it up

Add conversion factors on your site

Add coupons, time sensitive value added offers

Track online and offline conversions such as calls, coupons etc.
Focus on enhancing and verifying local profiles, validating feeds
Get links from authoritative local site in that area

ldentify relevant Niche Markets and create strategies to convert those

Make sure key IYP’s has accurate information Sﬁﬂ[ﬂ”[ﬂw
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Thank You
Questions?

Benu Aggarwal

benu@milestoneinternet.com
www.milestoneinternet.com
http://twitter.com/milestonemktg
DOWNLOAD PPT at
http://blog.milestoneinternet.com/sessanjose09

StalGh Fnging
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Step by Step Process

Promotion

e SEO - includes search engine and
directory enroliments, Directory Listings

. o Pay-per-Click Campaign
@ Design
e Packages

= Specials, Packages, Landing

Pages
g Content

= Content for Search Engines

9 Research

» Set-Up Internet Strategy

StarGh Fnging
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Local Search Engines, IYP,

Reviews Site, Business Listing etc.

Pure Local

Search Engines
Business Data Yahoo Local,
Providers Google Local,
Info USA, Acxiom, MSN local (Live)
AMACAI Local.com,

Ask.com

IYPs
DexOnline.com
YellowPages.com
Superpages.com
Switchboard
yellowbook

Social Networking/
Reviews Site
Insider Pages
Judy’s Book,

Yelp, City search

Local
Search

;)tzzl Media Local Shopping
ShopLocal
Newspapers StepUp.com

MetroMix.com

Destination Local/
Vertical Search
Trip Advisor,
HotelGuide.net,

SGAIGH Enging
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Google Base
Craig’s List



Track ROI

Wahat =0, "pizza” Where .o, "san francisco” or "949 31"
OLJS e hotels santa clara Search Coupons ][ Search Maps ]
Printable Coupons v subscrive | [
- .. ;" g (B e 4 1d
Quality Inn Sunnyvale Civic Center g8 o 4 Wap | Satelite | Hybrid ]
852 West £l Camino Real wen = 3 (5] =l (2l [ [ /2] [§ .
Sunnyvale CA B4087 sieli] A =Rl ] 8 <
United States ™0 Reaj & [ =
= Wiy Sunnyvale & W
{408) 773-1234 E{; @D’“@Aw = o §
(Sl Ny “”aq..,mn_ca &
S '-‘? g ﬂra"“-‘!vg W Wa
L - Cﬂmhow
g - 5 ]
Print this coupon < "
o ® & UD#.I}}_IE. O a T
mﬁnngA - r'; — ]

PRINTAELE COUPOH Good urtil War 31, 2003

Gality Inn Sunnywale Civic Center
' Quality Inn Sunnyvale Civ
E Rooms From $59.99 and $54.99

v F99.99+ax, 1 Person, Gueen Bed, Fri & Sat OR §54 99+tax, 1
1 Perzon, Gueen Bed, Sun-Thurs Must present coupon at

E check-in. Bazed on availakility. Mot walid with ather offers.

! Rates may be higher Mon-wed, during events, and holidays.
1 Existing Reservations.

{J[}nglrc 1UZVTFWKF DROD HotelCoupans

S JGalGH Fnging
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